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Our Fixed line Services

Telstra is the principal carrier whose network is used by If Telecom fo provide all of our fixed line services which includes:
¢ Fixed line PSTN land line telephone services; and
¢ Fixed broadband services which include ADSL, ADSL 2, and ADSL 2+.

We wish to be very clear in reiterating to all of our existing customers, enjoying and using any or all of our fixed line services,
as indicated above, and all other consumers that wish to use and enjoy our fixed line services, that as areseller, If Telecom
is not affiliated or related to the principal carrier, Telstra, and that it is our responsibility for the provision of the above fixed
line services to the consumer.

Our Mobile Voice and Data Services

Optus is the principal carrier whose network is used by If Telecom to provide all of our Mobiles Voice and Data Services.

We wish to be very clear in reiterating to all of our existing customers, enjoying and using our Mobile Voice and Data
Services, and all other consumers that wish to use and enjoy our Mobile Voice and Data Services, that as a reseller, If
Telecom is not affiliated or related to the principal carrier, Optus, and that it is our responsibility for the provision of our
Mobile Voice and Data Services to the consumer.
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